New Customer Information

Must have Social Security numbers, name and address for credit check. New Connects without good
credit will require a minimum deposit per office personnel discretion.

Bills are mailed out on the first of the month and are DUE AND PAYABLE UPON RECEIPT. If not paid by the
15t a delinquent notice is sent and a $5.00 late charge will be added to the account on the 25t of that
month. If not paid in full by the 26t of the month service will be disconnected. A RECONNECT fee will be
required with payment before service will be reconnected.

SEVICE CHARGE
Stock, service order, central office charge and all services will be collected before service is connected.
Stock (Everyone must purchase) $50.00
Service Order & Central Office Charge $22.00
PHONE SERVICE
Local Phone Service $34.00
Business Phone Service $42.00
If suspended for nonpayment phone & Internet RECONNECT charge $19.00
TOLL Reconnect Charge $5.00
Cable Reconnect Charge $28.00
INTERNET CONTRACT
Must sign 1 year contract - we will need a username and password from customer to put into our system.
INTERNET SERVICE
10 meg $39.95 + phone
25 meg $54.95 + phone
25 meg $79.95 (no phone)
50 meg $89.95 (no phone)

100 meg $99.95 (no phone)



